
WAEOP AREA 6  
PRESENTS 

 
RISING TO THE 

CHALLENGE 
Speaker 

Eldene Wall, CEOE 

SAT. NOVEMBER 9 
8:30 AM – 1:00 PM 

HEATHERWOOD MIDDLE 
SCHOOL LIBRARY 

1419 Trillium Blvd SE 
Mill Creek, WA 98012 

 
Please join us for an 

outstanding presentation 
and lunchtime fashion show 

from the staff of the 
Alderwood Christopher & 

Banks Clothing Store 
 

You will earn 4 workshop hours 
towards your PSP Certification 

 
 

 
 
 
 
 

 
 
 

WORKSHOP DETAILS 
Rising to the Challenge 

 
The view changes as we rise in altitude 
and climb the ladder of success.  How do 
we succeed despite seemingly 
overwhelming circumstances?  How do 
we keep on going “when the air is thin” 
and we feel ourselves growing weak?   
“Rising to the Challenge” will include 
some strategies for continuing our 
journey and reaching our goals despite 
difficult experiences. 

We will also learn how to nurture and 
mentor those under our care, whether in 
our WAEOP, at work or at home. We will 
learn to put ourselves in our colleagues’ 
shoes and remember how it was during 
our own journey when a caring and 
insightful teacher, mentor or friend 
helped us break through the clouds of 
inexperience and reach the summit of 
extraordinary leadership.  Twelve keys to 
extraordinary leadership will be shared, 
including how to encourage, enrich, 
engage, enthuse, and energize others. 

 

REGISTRATION 

________________ 
Name 
 
__________________________ 
District 
 
__________________________ 
Address 

___________________________ 
City, State, Zip 
 
________________________________ 
Email 

Session Fee includes 
refreshments and lunch 

 ____WAEOP Member $20 
 ____Non-Member $40 

____Add a WAEOP Member- 
 ship $35.00* 
 
____Total Enclosed 

   
Please enclose this form with a 
check, money order or purchase 
order made payable to WAEOP 
and send to: 
 Pam James, CEOE,  
 Area 6 PDD Registrar 
 18325 5th St NE 
 Snohomish, WA  98290 
Inquiries should be made to Pam 
James at pjames@everettsd.org 
or cell: 425-343-2911  

 
 

 

mailto:pjames@everettsd.org


Our Presenter 
Eldene Wall, CEOE 

 
 
Eldene serves as Executive 
Assistant/Public Relations 
Specialist at North Central 
Educational Service District in 
Wenatchee, WA where she has 
worked for 23 years.  She serves 
as Liaison to the NCESD 
Educational Foundation and as 
editor of Teachers Make a 
Difference, a book that is sold to 
raise money for scholarships for 
high school graduates who want 
to become teachers. Eldene is co-
author of several articles (with 
Dr. Rich McBride and Dr. Gene 
Sharratt) for office professionals, 
including At the Leading Edge of 
Success, Falling to the Top, 
Success in Life is Not Accidental 
and Mistakes: Opportunities in 
Disguise. 

Eldene served as the 2007-2008 
Washington Association of 
Educational Office Professionals 
(WAEOP) President and was the 
2010 Wenatchee Valley 
Educational (WVEOP) Office 
Professional of the Year.  She was 
selected as 2011 WAEOP Office 
Professional of the Year.  She has 
been presenter and co-presenter 
with Dr. Rich McBride, NCESD  

 

Superintendent, for community 
events and at various WAEOP and 
WVEOP conferences and 
meetings. 

Eldene is active in the 
community, serving on the board 
of the Wenatchee Community 
Concert Association for the past 
15 years (secretary for the past 8 
years) and on the board of Write 
on the River, a community writing 
group that sponsors an annual 
conference.  She served 15 years 
as leader of “Women’s Time Out,” 
a Christian women’s group. 

Eldene is a graduate of Grace 
University in Omaha, Nebraska 
and received her Bachelor’s in 
Business Administration degree 
from Walden University in July 
2010 and her M.S. in Nonprofit 
Management and Leadership in 
May 2012 from Walden. 

Eldene and her husband have 
four sons, three daughters-in-
law, 6 grandsons and 4 
granddaughters who she loves 
dearly and of whom she is very 
proud! 

WAEOP 
Washington 
Association 

Of Educational 
Office Professionals 

 
*Would you like to join WAEOP?  
Membership forms are available 
at www.waeop.org.  Annual dues 
are $35.  Complete and return the 
form with your registration and 
form of payment.  If you elect 
this option you may register for 
the session as a WAEOP Member 
(total fee would be $55). 
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